DICKENS COUNTY APPRAISAL DISTRICT
CUSTUOMER SERVICE SURVEY

In an effort to measure our customer service Dickens County Appraisal District ask that you take a moment to fill out this
customer survey comment card.
Cards may be mailed, emailed or faxed to our office.

DICKENS COUNTY APPRAISAL DISTRICT
PO BOX 180/ 509 MONTGOMERY STREET
DICKENS, TEXAS 79229

806-623-5258 PHONE

806-623-5259 FAX
dcad08@caprock-spur.com

Please rate the appraisal district staff on the following:

Professionalism and helpfulness Excellent Satisfactory Needs Improvement Unsatisfactory
Knowledge Excellent Satisfactory Needs Improvement Unsatisfactory
Explain information clearly Excellent Satisfactory Needs Improvement Unsatisfactory
Promptness of Service Excellent Satisfactory Needs Irﬁprovement Unsatisfactory
Problem resolution Excellent Satisfactory Needs Improvement Unsatisfactory

Additional comments about your experience:



